
Bullying is defined as persistent behaviour by an individual or group with the intention of verbally, physically, or emo-
tionally harming another person or group. Bullying can also be isolated incidents where there is a clear imbalance of 
power or not following direct instructions from a member of staff. Bullying is generally characterised by: 
Repetition: Incidents are not one-offs; they are frequent and happen over an extended period of time. 
Intent: The perpetrator means to cause verbal, physical or emotional harm; it is not accidental 
Targeting: Bullying is generally targeted at a specific individual or group. 
Power imbalance: Whether real or perceived, bullying is generally based on unequal power relations. 
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